From: Food Recalls

To: Inside Out; Food Recalls; Inside Out
Cc: Inside Out;
Subject: RE: Food Recall - clarification of product image and company name [SEC=OFFICIAL]
Date: Thursday, 16 February 2023 2:09:30 PM
OFFICIAL

i
Thank you very much for getting back to me with that information.

| will use the new image (as provided by ) to update the FSANZ webpage, including
the recall notice. | will send you through a copy of the revised recall notice once this has
been completed.

Regards

(on behalf of the Food Recall Team)

¢rom: [EEERE nsice ou: IR
Sent: Thursday, February 16, 2023 2:03 PM
To: Food Recalls IR ' < Out

cc: IR nside Ou: ISR

Subject: RE: Food Recall - clarification of product image and company name

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

-
Sorry, we have had a busy morning dealing with media enquiries and is with ]S working
through the investigation.

Re product image, sorry (again), that was our original label artwork (before it became a co-brand
on pack). So, yes, can you please update the product image on the FSANZ website to make sure

it is accurate vs recalled batch?
When it comes to the company name, please leave it listed as Inside Out.

Thanks

Froms Food Reca!s IEEZ

Sent: Thursday, February 16, 2023 1:40 PM

o IR nsice O RS PR oo Fec:li

s 22 Inside Out

cc Rl nse O (T

Subject: Food Recall - clarification of product image and company name

s22

OFFICIAL

i
Just following up on | email. Could you please confirm whether we should use the
new product image provided by today for the food recall notice and on the FSANZ
website.

Also, could you please confirm whether the company name should be listed as “Inside
Out” or “JS Health x Inside Out” on the food recall notice and FSANZ website.

Could you please get back to us about this matter by 3pm today.

Thank you

Kind regards
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(on behalf of the Food Recall Team)
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